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ABSTRACT 

This study for McLennan Community College (MCC) , Texas, 
examines the issue of meeting the educational needs of the senior population 
of McLennan County. MCC aims to develop a Senior College. The Senior College 
would design classes specially for those age 55 and older, would make the 
classes affordable through use of expert volunteer instructors, and would 
make courses relevant to the students' era and stage of life. Classes would 
also meet primarily in the daytime, and scheduling locations and times would 
focus on senior population requests. Because people are living longer, and 
more than 33 million people in the U.S. are age 65 and over, MCC believes 
development of a Senior College at MCC and other colleges is appropriate to 
the community college mission of meeting the educational demands of the 
entire community. A one-page questionnaire was administered to members of the 
Retired Senior Volunteer Program, in order to determine specific preferences 
in course topics and meeting days and times. Courses that received the most 
interest included travel, fitness, and computers. Most respondents preferred 
classes to meet once a week, in the mornings or afternoons. It was decided to 
have more focus groups to further specify some findings. Contains research 
instrument. (NB) 
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111. Presentation Description: 

The Board of Trustees of McLennan Community College identified the need for a Senior 
Program to meet the educational and enrichment needs of the senior population of McLennan 
County. 

Subsequently, an action survey was administered in the spring of 2002 to a convenience 
cluster group of senior citizen residents of McLennan County to determine specific preferences 
in course topics, and meeting days and times. Supplemental focus groups were held in fall of 
2002, to follow up on the results and obtain additional, and more specific, information. 

The findings of this study may provide valuable insight to other colleges currently offering, 
or planning to offer senior courses. 



IV. Content and Activities: See PowerPoint Presentation 

(This action research study was completed in November of 2002. All conference attendees will 
receive a notebook that will include a copy of the survey and the results, along with all other 
pertinent information.) 

Presentation: 

A. Background and Overview 

Why the study was chosen, and how it was designed and administered 
Over the past few years, the Coordinator of Community Programs, along with the 
Coordinator of RS VP (Retired Senior Volunteer Program) at McLennan Community College 
have shared and brainstormed a vision of a Senior College. Both parties have had multiple 
related requests and inquiries and became convinced that a special program designed specifically 
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for senior citizens would be a tremendous asset and service to the community. After the MCC 
Board of Trustees identified the development of a Senior College as a high priority, specific 
wants and needs were assessed through requests from area seniors to RSVP, phone calls to 
Community Programs, and recommendations from Advisory Board Members. 

With more than 21% of the McLennan County population (approximately 45,000 people) 
identified in the age range of sixty and up, and with that percentage projected to increase 
significantly with the graying of the “baby-boomers,” it would appear to be a good time to 
explore the community college’s mission in education related to this special population. 

Additional reasons for developing a Senior College at MCC, as well as at other colleges 
include: 

• People are living longer and have special wants and needs in later years 

• More than 33 million a Americans are age 65 and over 

• Educational enrichment can assist people in achieving a higher quality of life, to 
age well 

• To provide opportunity for community, for learning and sharing wisdom 

• To provide a safe, high-quality, convenient and affordable environment for 
seniors to learn and grow 

• To further fulfill the college mission of meeting the educational needs of the entire 
community 

How would Senior College classes be different from other personal enrichment classes? 

• Classes would be specially designed for age 55 and better 

• Classes would be more affordable through use of expert volunteer instructors 

• Courses and content would be relevant to era, stage of life 
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• Classes would meet primarily in the daytime 

• Scheduling locations and times would focus on senior population requests 

An action survey was designed and administered to a convenience cluster group of senior 
citizen residents of McLennan County to determine specific preferences in course topics, and 
meeting days and times. Supplemental focus groups were held to follow up on the results and 
obtain additional, more specific, information. The research group felt that this information 
would be helpful to other colleges currently offering senior courses, or to colleges considering 
such courses. 

B. The Instrument (See PowerPomtj 

The Instrument was a one-page questionnaire administered to members of the Retired 
Senior Volunteer Program at their annual recognition luncheon. 

C. The Results / Focus Groups (See PowerPoint) 

Some of the findings were as expected, for example more seniors prefer to take classes in the 
daytime. However, the survey findings provided specific, needed information and several 
surprises. College researchers discovered that several of the areas assumed to be of interest to 
the senior population actually were of little or no interest. Interestingly, the focus groups 
revealed that many seniors were interested in credit degrees and certificate programs. 
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E. Conclusions 

Senior citizens are highly interested in courses designed and offered specifically for their 
target population. Offering senior courses is a worthwhile endeavor and is generally consistent 
with the mission of the community college system. Developing senior courses may be the best 
strategy for community colleges to maintain the voting, financial and community support of this 
ever-growing segment of the population. 
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of the entire community 

Senior Citizens are tax-payers, and they VOTE! 
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personal enrichment classes? 



Classes would be specially designed for age 
55 and better 
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Population 
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Although this sampling method represented a fast and affordable 
way to obtain survey results from seniors, it is recognized that 
this method is not randomized 



The Instrument 
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Please answer the nve questions peiow. vour 
name should be included if you would like to be 
in the door prize drawing. Thanks! 




We Asked the Advisory Boards for 
suggestions on questions 
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and needs of the senior community of McLennan County. 

Seniors would have a low-cost, per/semester registration fee that will allow 
them to participate in any of the Senior College courses and activities 
for that semester at no additional cost other than any necessary 
supplies fee or travel costs. 
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Observations From Survey Results 
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results 

Dig further to see what we might have missed 



Focus Group Questions 
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Focus Group Results 
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Three-Day Trips 



Focus Group Results 
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Bob Bullock Museum in Austin* 

Cruises - Short (3-day)* 

Amtrak to Chicago, train trips (1-2 days) 



Focus Group Results 



ERIC 




I 

I 



CfJ 

C3 




C3) 

.C 

I 

Ctl 



O) 

.C 

JXI 



6 

Ctl 

I 

d) 

.c 

.c 

.0) 



CD 

.52 



1^ 

UJ 



o 
c 



CO 

.O 

s 

CD 

CD 

o 

CD 

.1 



€ 



■S 

I 

s 

:Q 

U. 



§)§. 

.52 CD 

CD ^ 
J2 CO 

::: 

? 

CD 

E 

2.-C 



CD 



CD 

CD 

-C 



CO 

CD 

CO 

CO 

iD 

O 



CD 

O) 

CD 

:S7d 

q3 CD 

Q. S 

;?: 'CS 

CD CD 
£ CD 

^ c: 

o 

ll 

Q. 

"cD^ S 



o 

o 

o 

CL 

. 9 - 

a 

CD 

E 

CD 

E 

^^42 

6 Qi 

0)g 

S.£ 

tl 

E I 

II 

0) O 

£ ^ 

-+-.-I 

O CD 

§■ ^ 
n ^ 
2 9 

gj ^ 

CD 




Focus Group Results 




Focus Group Results 



CS 





o 

■O 

0 ^ 



cd 



cd 



o 



o cd 

CO Q- 

co ^ 

0 ^ 

^ o 

13 

O ^ 

O "O 

0 o 

-Q O 

O "O 
CO c 

0 15 
O ^ 

"O CO (/) 

C ^ CD 

° w 

^ ^ 

.■ti 0 o 

~o ^ 

= 'E B 

2 ” 

0 O 
O C 



Q- 

E 

o 

o 



0 

0 

13 

0 

O 

0 



E 

3 0 

^ Cl 

0 F 

0 -E 

0 ^ 
0 '7^ 



B 

"5 

o 

~o 

c 

0 



O 

CO 

> 



o 

0 



0 

f 

CD 

E 
o 

CO 

o 

c ^ 

o J 2 
'n o 

0 c 

P 0 

0 0 

0 0 

(0 o 

D E 



30 



Focus Group Results 
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you have a question you can call* 

how to deal with phone solicitors* 
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